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O ver the years we have always
strived to maintain a ‘best
practice’ environment for the benefit of
our customers, suppliers, community
and, of course, ourselves.

Here are some facts that suggest we
have succeeded:

® A rigorous training and
development structure enables us
to respond to rapidly changing
employment markets. We
consistently perform above sector
norms

® By investing in leading-edge
technology, our staff are supported
by sophisticated network systems
aiding a responsive and accurate
search & selection service

® We keep our consultants. Average
length of service currently exceeds
eight years — “exceptional in the
sector” according to our Federation

® Cumulatively, our consultants
represent over 100 years of
recruitment expertise - this level of
knowledge results in accuracy and
supports our ‘no time wasting’
policy

® Our temps tell us that they like
working for us. Some have been
with us for over 20 years, whilst
others (such as students) return
year after year

® We receive regular unsolicited
testimonials from clients
commending our temps

® We receive hundreds of letters,
cards and tokens of appreciation
from candidates

® Community and charity groups
formally thank us for the work we
do outside of work to support their
initiatives

® Over 80% of new clients result
from recommendation as do 85%
of new candidates

UK’s Top Temp 2003/

One in a Million Award is
presented to Kevin McKenna by
Malcolm Wicks MP (Minister
for Works and Pensions).
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Veronica Davies receiving
National Training Award
from BBC News presenter
Justin Webb




Fine Words and all that...

As a ‘best practice’ business we
constantly measure the success
of our work and ‘feel’ we are doing a
good job. However, we have also
taken opportunities to put our
business under the microscope and
be externally measured against
others. In the past ten years we have
actively sought accreditation, entered
(and been nominated for) various
awards. These include:

® 1995 Investors in People — first
accreditation

® 1995 Croydon Business Awards

Training & Development - finalist ational Training
. o Awards Ceremony —
o 1996 National Training Award - e Daviesiwith
winner CJR mentor, Sir John
® 1996 CEBP award for Significant Harvey-Jones

Contribution to Education &
Business Working Together

® 1996 Solotec High Achievers
Award - winner

® 1997 UK Top Ten Investors in
People Company - NTA special
award

® 1997 Best of Business awards
Business in the Community - finalist

® 1998 Investors in People — second
accreditation

® 2001 Best of Business awards
Training & Development - finalist

® 2001 Investors in People - third
accreditation

® 2002 REC UK Temporary Worker
of the Year Award - overall winner

Veronica Davies and
Catherine Johnstone
receiving their 2003

® 2003 National Business Awards - Best Employer Award
Southern Region finalist for from Councillor
Training & Development Stuart Collins (Mayor
@ 2003 Best of Business Awards of Croydon)

Best Employer Award — winner

Best Employers -
CJR partners and
staff and staff
celebrating at the
BoBs Awards
Dinner
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